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1. Muc dich va pham vi ap dung
a. Muc dich:

- Thu thap cé4c thong tin cua cdn by quan ly, nha gido, vién chuc, nguoi lao
dong, ngudi hoc, cyu HSSV, don vi st dung lao dong vé cac linh vyc can léy y
kién theo tiéu chuan kiém dinh chét luong ciia BO LDTBXH.

- Lam co s dé xudt cdc giai phdp cai tién chat luong.

b. Pham vi dp dung:

- Bdi voi phiéu khao sdt cdn bo quan 1y, nha gido, vién chirc va ngudi lao
dong: nhitng nguoi dang cong tac tai truong Cb KT-KT T6 Hi¢u Hung Yén.

- Bdi véi phiéu khao st ngudi hoc: cac HSSV dang hoc tai truong.

- Béi véi phiéu khao st cuu HSSV: cdc HSSV di tét nghiép cla trudng.

- bbi vai phiéu khao sat don vi str dung lao dong: cac don vi c¢6 sur dung lao
dong 1a hoc sinh, sinh vién da tot nghiép ctia Truong CD KT-KT Té Hiéu Hung
Yén.

2. Pinh nghia va tir viét tat
a. Dinh nghia:
b. Tirviét tit:

P.TT-KT & KDCL  Phong Thanh tra - Khao thi va Kiém dinh chit luong

BDCL Bao dam chat luong
TC-HC-QT T6 chtrc - Hanh chinh - Quan tri
DT Phong Dao tao

CTHSSV Cong tac hoc sinh, sinh vién
HSSV Hoc sinh, sinh vién

3. Luu d6 (Xem trang 3)
4. Pac ta (Xem trang 4 -6)

5. Céc biéu miu/ hwéng din kem theo (Xem trang 7)



QUY TRINH LAY Y KIEN PHAN HOI CAC BEN LIEN QUAN
Pon vi phu trach: Phong Thanh tra - Khio thi va Kiém dinh chat lwong

LAPKE HOACH | THUC HIEN PHAN TICH, TONG HQP, CAO CAO CAI TIEN LUU HO SO
DANH GIA
&}
= 2
[
1. Lap ké 5. Nhép dit liéu, 6. Du théo bdo 10. Trién khai 13. Bdo cdo
hoach lay y Xt 1y, phan tich, | {5fcdo két qua —{t6i cac don vi viéc thuc hién 14. Luu
3 kién phan hoi danh gia so liéu phan hdi cua ké hoach cai cadi tién cua > ho so
£ | |cdc bén lién cdc bén lién tien sau khao céc don vi
2 quan quan sat A
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i
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o 4. ﬂTlepvnhaI} ket 9. Cong khai 12. Theo dbi
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2 2. Hop trién kién va thong
czb khai ké hoach qua bdo cdo;
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5 nhiém vu hoach cai tién
T chat lugng

CAC PON VI
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3. Thuc hién
khao sit theo
tung doi tuong
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11. Thuc hién cai
tién




PAC TA QT44: QUY TRINH LAY Y KHIEN PHAN HOI CUA CAC BEN LIEN QUAN
Pon vi phu trach: Phong Thanh tra - Khio thi va Kiém dinh chat lwong

Nhan o Lam gi Negwoi | Kétqua | Chuyén Ghi chi
s Tur ai cn - 2 dén dau/
vao thwe hién | san phim .
cho ai
Xac P. TT-
dinh | KT & , -
thong KPCL | L. Lap ké hoach khao sat, lay y kién phan P TT-KT
tin vé hoi cac bén lién quan (thdng 9 hang nam) & KDCL
doi - Thiét ké mau phiéu khao sat
tuong
khao sat - Bdo cdo
keE qua Phin cong nhiém vu khao sét, 13y y
khao sat, A k. . N
) éy g ki én kién cac doi tugng cho cac don vi:
2. Hop trién khai ké hoach va phan cong | Hoi dong | phan hoi Ban gidm | KS nh? e Phqong ,BT.A s
o ; . £ ; A S - KS can bd quan ly, vién chuc va
nhi€ém vu cho cac don vi theo ké hoach | BDCL cta | cdc bén lién hiéu . NN
Khio St truomg quan nguoi lao dong: Phong TC-HC-QT
- KS HSSV dang theo hoc: Cac khoa
K& hoach - KS cyu HSSV, don vi st dung lao
~ 0 208C dong: Phong CTHSSV, TTTS. ..
cdi tién
* Céac don vi chu dong dé xuat thoi
3. Thuce hién khdo sét theo tirng doi tuong gian thye hién va hoan thanh phu hop
(Toi da 2 thang tw khi nhdn dwoc ké | Céac don voi tung do1 tuong, ndi dung khdo sat
hoach) Vi va dac thu cong viéc cua don vi minh;

bdo P.TT-KT & KDCL niam dugc
dé theo dai tién do.




4. Tiép nhan két qua khao sat vé phong

- Tong hop cac phiéu khao sat cia

téng hop P.TT-KT tung don vi
(Chdm nhdt 02 thing khi ké hoach dwoc | & KDCL
phé duyét)
5. Nhap dir li¢u, xt 1y dir li€u, phan tich
s6 lidu P.TT-KT
(Trong vong 15 ngay sau khi nhdn duoc | & KDCL
phiéu KS tir cac don vi)
6. Tong hop va viét dy thao bao céo két - Tong hop két qua khao sat
qua khao sat) P.TT-KT - Dy thao bao céo két qua khao sat
(Trong vong 15 ngay sau khi nhan duoc | & KDCL theo tirng dbi tuong
phiéu KS tir cdc don vi)
7. Hop lay v kién va thong qua bdo cdo - Bién ban hop
két qua khao sat A - Bdo cao két qua khao sat 1ay y kién
P SR Hoi dong A VS
- B¢ xuat giai phap cai tién chat luong ; phan hoi cta cac bén lién quan
. 2 \ n N BDCL cua X v A
- Trinh Hi¢u truong phé duyét bao cao truong - K¢é hoach cai tién
(Cham nhat 01 tuan sau khi nhdan dwoc
két qud tong hop tir P.TT-KT & KPCL)
8. Phé duyét Hicu
(Trong vong 01 ngay sau khi nhan dwoc trudmn
bdn bdo cdo trinh) &
9. Cong khai bdo céo P.TT-KT
(ngay sau khi bao cao dwoc phé duyét) & KBCL
10 e i e o i | e
: & KbCL

(ngay sau khi bao cao dwoc phé duyét)




11. Thyc hién cac giai phap cai tién Cac don
(Theo ke hoach cai tién duoc duyét) vi

ten ot cde domng RS P TTKT
(Theo ké hoach cdi tién duoc duyét) & KbCL

13. B4o c4o viéc thuc hién cai tién sau
khao sat P.TT-KT
(Trong vong 01 tudn sau khi hét thoi han | & KDCL
thuce hién cai tién)

5 P.TT-KT
14. Luu ho so & KPCL
Céc van ban lién quan:

- Thong tu s6 15/2017/TT-BLDTBXH ngay 8/6/2017 ciia B6| - Quy ché to chic va hoat dong cua Trudng Cao dang Kinh té - K¥
truong Bo Lao dong - Thuong binh & XH ban hanh Quy dinh tiéu | thudt Té6 Hiéu Hung Yén ban hanh kém theo Quyét dinh sé 272/QP-
chi, tiéu chuan kiém dinh chat luong gido duc nghé nghiép; CPKTKTTH, ngay 30/5/2018 cua Hiéu truéngTrudng Cao dang KT-KT

T6 Hi¢u Hung Yén




CAC BIEU MAU/HUONG DAN KEM THEO

TT Tén biéu miu/hd so Ky hi¢u

Ké hoach KS, 14y y kién phan hoi céc bén lién quan vé cac hoat dong cua Truong CD KT-KT T6 Hiéu

1 A« BM44.01
Hung Yén nam...

2 | Phiéu KS l4y y kién phan hoi tir can b quan 1y, nha gido, vién chirc va nguoi lao dong BM44.02

3 | Phiéu KS 14y y kién phan hoi tir nguoi hoc dbi véi cac hoat dong ciia nha truong BM44.03

4 | Phiéu KS lay y kién phan hoi tir cuu HSSV dbi véi céc hoat dong ctia nha truong BM44.04
Phiéu KS don vi str dung lao dong vé chat luong HSSV d3 tét nghiép cua truong CD KT-KT T6 Hiéu

5 N BM44.05
Hung Yén

6 | Bang tong hop két qua khao sat BM44.06

7 | Béo co két qua khao sat, 1y y kién phan hoi cac bén lién quan nim hoc... BM44.07
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UBND TINH HUNG YEN CONG HOA XA HQI CHU NGHIA VIET NAM
TRUONG CP KT-KT TO HIEU HY DPjc 1ap - Tw do - Hanh phuc
Sb:........ /KH-CDTH

Hung Yeén, ngay....... thang........ nam ......
KE HOACH
] Khao sat 1y y kién phan h(?i cuiia cac bén lién quan
veé cac hoat dong cia trwong Cao dang KT-KT To6 Hiéu Hung Yén
Nam hoc ...............

I. Muc dich, yéu ciu, d6i twong va pham vi khao sat

1. Muc dich khao sat

- Gitip nha trudng c6 thém thong tin phan hdi tir cac bén lién quan nhu: can b
quan 1y, nha gido, vién chirc, nguoi lao dong, HSSV dang theo hoc, HSSV da tot
nghiép, don vi sir dung lao dong,... dé tir 46 c6 nhitng diéu chinh can thiét nhim khong
ngling cai tién, nang cao chat lugng cic hoat ciia nha trudng, dap Ung nhu cau thuc
tién nghé nghiép va xa hoi.

- Pam bao loi ich ctia HSSV, tao diéu kién dé HSSV dugc phan anh tam tu,
nguyén vong, thé hién y kién vé chat luong dao tao khéa hoc (CTDT, chét lugng giang
day cua giang vién, co s¢ vat chét,...).

2. Yéu cau khio sat

Cong tac ldy y kién phan hoi cua cac bén lién quan duogc thuc hién theo quy
trinh, cong khai va phai tuan thi theo cac yéu cau sau:

- Pam bao truyén thong ton su trong dao va nhimng gia tri dao dirc, vin hoa tot
dep trong moi truong gido duc.

- Noi dung, cong cu khdo sat phan anh duogc dﬁy du, khach quan vé cac hoat
dong cua nha truong.

- Can b, nha gido, HSSV va céac bén lién quan khac dugc thong tin ddy du va
hiéu rd muc dich, y nghia cta cong tac khao sat dé tién hanh cung cip thong tin theo
phiéu khdo sat cta truong, nham dat duoc muc tiéu di dé ra.

- Nguoi cho v kién phan hoi phai khach quan, cong bang, trung thuc trong viée
cung cap thong tin phan hoi.

- Théng tin phan hoi tir cac bén lién quan phai duoc xur 1y khach quan, trung
thuc; két qua xtr 1y thong tin phai chinh xac, tin cy va phai dugc sir dung dang muc
dich.

3. Pdi twong va pham vi khao sat

- Béi véi phiéu khao sit can bo quan 1y, nha gido, vién chirc va ngudi lao dong:
nhiing nguodi dang cong tac tai truong CD KT-KT To6 Hiéu Hung Yén.

- D6i v6i phiéu khao sat nguoi hoc: cdc HSSV dang hoc tai truong.

- D6i v6i phiéu khao st cyu HSSV: cdc HSSV di t6t nghiép cua trudng.

- Péi voi phiéu khéo sat don vi st dung lao dong: cac don vi c6 sir dung lao dong
l1a cyu HSSV cua truong.
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II. T6 chirc thue hién
1. Thoi gian thue hién
~ Cac don vi chu dong dé xuét thoi gian thyc hién va hoan thanh phit hop véi ting
doi tuong, ndi dungﬁ khao sat V:c‘l dac thu S:(A)ng viéc E:ﬁa don vi rpinh; bdo phong Thanh
tra - Khéo thi va Kiém dinh chat lugng nam dugc dé€ theo doi tién do.
2. Phan cong nhiém vu thuc hién
2.1. Phong Thanh tra - Khdo thi va Kiém dinh chit lwong
- Lap ké hoach chung, t6 chirc va giam sat viéc thyc hién.
- Ch tri/phéi hop véi cac don vi xay dung cac biéu mau khao sat.
- Té chtrc khéo sat, huong dan, hd tro cac don vi trong viéc khao sat lfiy v kién
phan hoi vé cac mat hoat dong cua truong.
- Tong hop, thong ké, phan tich dit liéu va xay dung béo cio khao sat, giri bao
cao khao sat to1 Ban gidm hi€u nha truong va cac don vi c6 lién quan.
2.2. Cdc phong, khoa
- Phéi hop v6i phong Thanh tra - Khéo thi va Kiém dinh chat lugng thyc hién
hoat dong khao sat, thong ké phan tich dir li¢u khdo sat phit hgp véi chire nang, nhi¢ém
vy, linh vyc cta don vi.
- Thuc hiéq khao sit, 1y y kién phan hoi cia cac bén lién quan vu thé nhu sau:
+ Phong T6 chuce - Hanh chinh - Quan tri: khdo sit cdn by quan 1y, vién chtic va
nguoi lao dong.
+ Phong DPao tao: khao sit nha gido.
+ Céc khoa: Khdo sat nguoi hoc.
+ Phong Cdng tdc HSSV: Khao sit cyu HSSV, don vi st dung lao dong.
2.3. Can by, nha gido, vién chirc, ngwoi lao dong va HSSV
Nghiém tic thyc hién, ¢6 trach nhiém ddi voi hoat dong 1dy v kién phan hoi tur
cac bén lién quan theo ké hoach da duoc xay dung va phé duyét.
3. N¢i dung lay y kién khio sat
- Phiéu khao sat can bo quan 1y, nha gido, vién chirc va ngudi lao dong ddi véi
cac hoat dong cua nha truong: BM44.02
- Phiéu khao sat ngudi hoc ddi véi cac hoat dong cua nha truong: BM44.03
- Phiéu khao sat cuu HSSV ddi véi cac hoat dong cua nha truong: BM44.04
- Phiéu khao sat don vi st dung lao dong vé chat lugng HSSV tét nghiép cia
Truong CD KT-KT T6 Hi¢u Hung Yén: BM44.05
4. Phwong phap thuc hién
, St dl_}ng Ph’ié’u khao sat theo mau di c6 bang hinh thirc phat phiéu khao st truc
tiép hodc lay phi€u khao sat online qua duong link.
5. Str dung két qua
Két qua thong ké thong tin phan hdi tir can bo quan 1y, nha gido, vién chirc,
nguoi lao dong, HSSV, cyu HSSV, don vi sir dung lao dong gilip nha truong dua ra



BM44.01

nhirg ké hoach, quyét dinh diéu chinh phu hop, cai tién va nang cao chit luong cac
mat hoat dong.

6. Kinh phi thuc hién

Cac khoan muc chi dé thuc hién hoat dong nay thyc hién theo Quy ché chi tiéu
noi bd cua nha truong; Truong phong To chirc - Hanh chinh - Quan tri tham muu gitip
Hi¢u truong bao dam kinh phi cho hoat dong nay.

Trén day 1a ké hoach 14y ¥ kién phan hoi cdc bén lién quan vé cac hoat dong

ctia Trudong Cao dang KT - KT T6 Hiéu Hung Yén. D& nghi cac don vi va cd nhan lién
quan nghiém tac phéi hop thuc hién./.

Noi nhn: HIEU TRUONG
- BGH (dé chi dao) (K tén, déng ddiu)
- Cac don vi (d€ phoi hop, thyc hién)
- Luu: VT, P.TT-KT&KDCL
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CAN BQ QUAN LY, NHA GIAO, VIEN CHUC VA NGUOI LAO PONG

POI VOI CAC HOAT PONG CUA NHA TRUONG

Than guwi anh/chi!

Nhim ning cao hiéu qua hoat dong ctia Truong Cao dang KT-KT T6 Hiéu
Hung Yén, ddng thoi ghi nhan nhitng ¥ kién phan hoi tir anh/chi, nha trudng rat mong
nhan duogc nhitng y kién dong gop cua anh/chi dbi véi cc hoat dong cua nha trudng
hién nay. Y kién cua anh/chi 13 co s& quan trong cho viéc dé ra cdc giai phdp cai tién
chat luong ciia nha trudng trong thoi gian téi.

Dé viéc thu thap thong tin hiéu qua, anh/chi vui long tra 161 ddy du cdc ciu hoi.

Xin trdn trong cam on!

PHAN 1: THONG TIN CHUNG

Vi tri cONG tAC NICN NAY: ..eouiiiiiiiiiii ettt ettt et e e e

Cén by quan ly [ Gido vién/Giang vién [ Vién chuc/ngudi LD U
Chuyen mon: ......ccceeevvveeeniieeeieeeeiee e HOC VIt oo
Tham nién cong tac: ........... nam

PHAN 2: CAC NOI DUNG PUQC LAY Y KIEN
Anh/chi vui long cho biét y kién ctia minh vé cc ndi dung sau bang cach khoanh

tron vao cac chit so trong ing vo1 cac mure do:

1 = Hoan toan khong déng y 4= Déng y

2 = Khong dong y 5 = Hoan toan dong ¥

3 = Phan van

STT

CAC NOI DUNG PUQC LAY Y KIEN

Khoanh tron
mirc d dong y

I. Hoat dong quan ly

Muc tiéu, st mang cua truong dugc xac dinh cuy thé, phtt hop vdi chic

1 - o 1 2 3 45
nang, nhi¢m vu

) Céc van ban vé 6 chuc va quan 1y cua truong duge xay dung theo 1 2 3 4 5
hudng dam bao quyén ty chu, ty chiu trdch nhi¢m
Céc to chirc doan thé, t6 chic xa hoi trong truong (Doan thanh nién,

3 Cong doan) hoat dong theo dung diéu 1¢ cta t6 chitc minh vatheoquy | 1 2 3 4 5
dinh cua phdp ludt

4 Viéc thuc I}ién cdc ché d9, chinh sach wu dii cua nha nudc va chinh 1 2 3 4 5
sach binh dang gidi cho nguoi lao dong theo diing quy dinh.
Viéc tuyén dung, st dung, quy hoach, boi dudng, danh gia, phan loai

5 nha gido, cdn b quan ly, vién chirc va nguoi lao dong dugc thuchién | 1 2 3 4 5
theo quy dinh
Doi ngil nha gido tham gia giang day dat chuan chuyén mon, nghiép vu

6 RPN PR . 1 2 3 45
va cac tiéu chuan hién hanh khac.
Viéc thuc hién cdc chinh sach, bién phép khuyén khich nha gido hoc tap

7 va tu bdi dudng ning cao trinh d6 chuyén mon, nghiép vu, ddiméi| 1 2 3 4 5

phuong phép gidng day.
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Hz‘?mg nam, nha gido dugc boi dudng, thuc tap tai don vi st dung lao

8 dong dé cap nhat kién thirc theo quy dinh 2345
Hang ndm, dji ngli cdn bd quan 1y dugc dao tao, boi dudng ning cao

9 . o N o 1 2 3 45
trinh d§ chuyén mon, nghiép vu.
Viéc thuc hién chinh sich khuyén khich cdn by quén ly, nha gido, vién

10 s g N ) N 1 2 3 45
chirc va nguodi lao dong tham gia nghién ctru khoa hoc

I1. Hoat ddng dao tao va khao thi - bao dam chat lugng

1 Chgong trinh dao tao c,é muc tiéu 1o réqg, cu thé, cau tric hop 1y, duoc 1 2 3 4 5
thiét ké mdt cach hé thong, dap ing chuan dau ra.
Chuong trinh dao tao dugc xay dung c6 tham khao y kién cdc bén lién

12 . 1 2 3 45
quan theo quy dinh

13 | Chuong trinh dao tao duogc dinh ky bo sung, di€u chinh, danh gia, céi tién 1 2 3 4 5
Chuan dau ra cta cac chuong trinh dao tao dugc cong khai cho nguoi

14 oA SR 1 2 3 45
hoc va trén cac phuong tién thong tin dai ching

15 H¢ thong céc ‘chuorng trinh mon hoc, giéo trinh, tai liéu hoc tap phuc vu 1 2 3 45
cho dao tao day du, c¢6 tham khdo ¥ kién céc bén lién quan.
Gido trinh dao tao cu thé hda yéu cau vé ndi dung kién thirc, k¥ nang

16 1 2 3 45
cta tirng mon hoc trong chuong trinh dao tao

17 | Gido trinh dao tao tao diéu kién dé thuc hién phuong phap day hoctichcuc | 1 2 3 4 5

18 | Cong tic tuyén sinh dugc thuc hién nghiém tic, cong bang, khachquan | 1 2 3 4 5

19 | Phuong thirc t6 chire dao tao da dang dép ing y€u cau cua ngudi hoc 1 2 3 45
Phuong phép dao tao thuc hién két hop rén luyén nang luc thyc hanh véi

20 | trang bi kién thire chuyén mon, phat huy tinh tich cyc, tu giac, nangdong, | 1 2 3 4 5
kha nang lam viéc doc 1ap cuia nguoi hoc, to chirc 1am viéc theo nhom

21 | Truong Gng dung cong ngh¢ thong tin trong hoat dong day va hoc 1 2 3 4 5
Hang nam trudong c6 thuc hién kiém tra, gidm sat hoat dong day va hoc

22 R oax A A A £ 1 2 3 4 5
deé dé xuat cic bién phdp nang cao chat lugng
Cac quy dinh vé€ ki€ém tra, thi, xét cong nhan tot nghi¢p, danh gia két

23 P ST T ooy o 11 2 3 45
qua hoc tap, rén luyén, cap van bang, ching chi dugc ra sodt hang ndm

24 | Vigc dao tao lién thong dugc thuc hién theo quy dinh 1 2 3 4 5
Co s¢ dir liéu vé cdc hoat dong dao tao dugc td chirc quan 1y, st dung

25 . 1 2 3 45
hiéu qua
Nguoi hoc duoc cung cap day du cdc thong tin can thiét nhu muc tiéu,

26 | chuong trinh dao tao, quy ché dao tao, cic ché do chinh sich,... khi| 1 2 3 4 5
nhdp hoc va trong qua trinh hoc

27 | Truong xay dung va van hanh hé thong bao dam chat luong theo quy dinh 1 2 3 45
Truong c6 bo phan phu trach thuc hién cong tdc quan 1y, bao dam chat

28 . 1 2 3 45
lugng dao tao
Cong tic ki€ém tra, gidm sat cdc hoat dong cua trudng va ra sodt cai tien

29 A 2 A A T < 1 2 3 45
phuong phép, cong cu ki€ém tra, gidm sat dugc thyc hién hang nam

III | Co sé vat chit va tai chinh

30 Tru:o?g c6 vi tri giao thong thuan tién, phu hop voi viéc giang day va 1 2 3 4 5
hoc tap

31 | Canh quan su pham sach s&, dam bdo v¢ sinh, an toan, thuan lgi 1 2 3 4 5

3 Truong c6 du cac khu vuc pbuc vu hoat dong theo quy dinh nhu: khu 1 2 3 45
hoc tap, khu vuc rén luyén thé chat, khu hanh chinh,...

33 | H¢ thong ha tang cua truong dép ung nhu cau dao tao. 1 2 3 45

34 | Phong hoc, gidang duong, phong thi nghiém dugc st dung theoquydinh | 1 2 3 4 5
Thiét bi dao tao cadc nganh dép ung danh muyc va tiéu chuan thiét bi toi

35 . X A A s 1 2 3 45
thiéu theo yéu cau dao tao.

36 | Thiét bi, dung cu phuc vu dao tao dugc bo tri hgp 1y, an toan, ddmbao | 1 2 3 4 5
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céc yéu cau su pham, an toan v¢ sinh cong nghié€p, v€ sinh moi truong

37 | Vat tu cta truong dugc bao quan va st dung diing quy dinh 1 2 3 4

38 | Thu vién t6 chirc hoat dong phu hgp véi nhu céu tra clru cia ngudi doc 1 2 3 4
Truong c6 thu vién dién tr, phong may tinh dap Gng nhu cau tra cuu

39 , T N 1 2 3 4
cua nha giao va nguoi hoc

40 Cong tac tai chinh cua truong cong khai, minh bach, ddm bao sy phan 1 2 3 4

bo tai chinh hop ly

Ly do néu chon 1 hoiic chon 2 hoic chon 3




PHIEU KHAO SAT NGUOI HQC
POI VOI CAC HOAT PONG CUA NHA TRUONG

BM44.03

Nhim khong nging ning cao chat luong ddo tao, dap ng nhu cau cua nguoi
hoc, trudng Cao dang KT-KT T6 Hiéu Hung Yén t6 chuc ldy ¥ kién phan hdi tir nguoi
hoc ddi véi céc hoat dong cia nha truong hién nay.

Moi y kién dong goép ciia ngudi hoc 12 ngudn thong tin quy bau dé nha trudng cai
tién, nang cao chit luong dao tao. Thong tin ngudi hoc cung cép s& duoc bao mat va
chi st dung cho muc dich nang cao chat lugng dao tao ctia nha truong.

Xin trdn trong cam on!

PHAN 1: THONG TIN CHUNG

Gi6i tinh: Nam [] Nu [

PHAN 2: CAC NOI DUNG PUQC LAY Y KIEN

Anh/chi vui long cho biét ¥ kién ciia minh vé cic ndi dung sau bang cach khoanh

tron vao cac chit s6 twong ung voi cac mirc do:
1 = Hoan toan khong dong y 4 =Poéng y
2 =Khong dong y 5 = Hoan toan dong ¥
3 = Phan van
STT CAC NOI DUNG PUOC LAY Y KIEN cﬁ‘;’(‘;“;‘l ltlrl(l)ﬁp
I. Chwong trinh dao tao (CTDT) va Gido trinh
1 | Muc tiéu ctia CTDT rd rang, cu thé 1 2 4
2 Cau triic cia CTPT hop 1y, dap tng chuan dau ra. 2 4
3 CIDT Va chudn dau ra ctia nha truong duge cong khai t6i nguoi hoc 1 2 3 45
bang nhi€u hinh thuc khac nhau
4 Cac mon hoc trong CTDT gin két, 1ién mach, thong nhat 1 2 3 4 5
5 Khéi luong kién thirc bt bude va tu chon trong CTDT 1a phu hop 1 2 3 4 5
6 | Ty 1& phan bo gitra 1y thuyét va thuc hanh trong CTDT 1a hop ly 1 2 3 45
7 Cic hoc phan trong CTDT dap tng dugc muc tiéu va chuin dau ra 1 2 3 45
8 | CTDT duogc thiét ké linh hoat, tao thuan lgi cho ngudi hoc 1 2 3 45
9 Gviéo‘trinh Eiéo tao cu thé héa yéu cau vé noi dung kién thic, k¥ nang 1 2 3 4 5
cua tung mon hoc trong CTDT
10 | Gido trinh tao diéu kién dé thyc hién phuong phap day hoc tich cuc 1 2 3 45

IL. T4 chirc hoat dong dio tao
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11 | Cbng tac tuyén sinh dugc thyc hién nghiém tic, cong béng, khichquan | 1 2 4

12 | Thoi khéa biéu duoc xay dung hop Iy 1 2 4

13 Doi ngu gido vién/giang vién cua nha truong co nang luc chuyén mon 1 2 3 4 5
va phuong phap su pham, nhiét tinh va c6 tinh than trach nhiém.

14 | Gido vién/giang vién ung dung cong ngh¢ thong tin trong hoat dongday | 1 2 3 4 5

15 Gido vién/giang vién su dung phuong phap giang day da dang, phu hop, 1 2 3 4 5
dap Umg yéu cau ctia nguoi hoc
Gido vién/giang vién su dung phuong phap giang day két hop ren luyén
nang luc thuc hanh véi trang bi kién thitc chuyén mon, phat huy tinh

16 ) . A AT o 1 2 3 45
t19ch cuc, ty giac, nang dong, kha nang lam viéc ddc 1ap ctia ngudi hoc,
t0 churc lam viéc theo nhém

17 | Ngudi hoc duge phd bién ddy du cac tiéu chi danh gia ciatimgménhoc | 1 2 3 4 5
Hinh thtic va phuong phép kiém tra danh gia phu hop, dam bao tin cay

18 N 3 . 1 2 3 45
va cong bang, minh bach

19 | Lich thi/kiém tra duoc sap xép hop 1y 1 2 3 45

20 | Viéc to chirc thi duoc thuc hién nghiém tic, khach quan 1 2 3 45

21 | Nguoi hoc duge thong bao két qua thi kip thoi 1 2 3 45

22 | Vigc dao tao lién thong dugc thuc hién theo quy dinh 1 2 3 4 5

III. Co s& vat chit

23 Tmo?g c6 vi tri giao thong thudn tién, phu hop voi viéc gidng day va 1 2 3 45
hoc tap

24 | Canh quan su pham sach s€&, dam bao v¢ sinh, an toan, thuan lgi 1 2 3 4 5

75 Truong c6 du cac khu vuc phuc vu hoat dong cua nguoi hoc theo quy 1 2 3 4 5
dinh (khu hoc tap, khu vuc rén luyén thé chat)

26 | Hé thong ha ting ctia truong dap ing nhu cau dao tao. 1 2 3 45
Thiét bi dao tao cac nganh dap tmg danh muc va tiéu chuan thiét bi tdi

27 .2 A A i 1 2 3 45
thiéu theo yéu cau dao tao.
Thiét bi, dung cu phuc vu dao tao dugc bd tri hop 1y, an toan, ddm bao

28 (A A 1 2 3 45
céc yéu cau su pham

29 | Vit tu cta truong dugce bdo quan va su dung ding quy dinh 1 4

30 | Thu vién co déy dt hoc liéu ho trg céc hoat dong hoc tap va nghién ciu | 1 4
Thu vién t6 chirc hoat dong (gid md ctra, quy trinh muon tra sich, viéc

31 |tra Cl'l:u tai liéu trén thu vién dién tir, phong may tinh...) phuhopvéi | 1 2 3 4 5
nhu cau tra ctru ciia nguoi doc

32 | Céc tai liéu, hoc liéu dugc cap nhat dap irng nhu cau hoc tap vanghiéncou |1 2 3 4 5

IV. Céc hoat dong hé trg, phuc vu dao tao

33 | DBoan thanh nién hoat dong hi€u qua 1 2 3 4 5

34 Ngudi hoc duoc cung cip giﬁy du cac thong tin can thiét nhu muc tiéu, 1 2 3 4 5
chuong trinh dao tao, quy ché dao tao, cac ché dd chinh sach,... khi nhap hoc.
Céc van dé ctia ngudi hoc duge hd tro kip thoi va giai quyét thoa dang

35 PN IR 1 2 3 45
trong qua trinh hoc tap tai truong

36 Nha truong giai quyét t§t céc ché d6 va chinh sch xi hoi cho ngudi hoc 1 2 3 45

(hoc bong, vay von, mién giam hoc phi....)
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Ngudi hoc duge ton trong va dbi xir binh dang, khéng phan biét gidi

37 tinh, ton gido, ngudn gdc xuat than. 2345

38 | Cang tin & ky tic x4 dap ung nhu cau sinh hoat & hoc tap ctia ngudi hoc 1 2 4

39 | Nguoi hoc duge chiam soc sirc khoe theo quy dinh vé y té hoc dudng 1 2 4
Nguoi hoc dugc tao diéu kién hoat dong, tap luyén van nghgé, thé duc thé

40 A . oA 1 2 3 45
thao, tham gia cdc hoat dong xa hoi

41 | Tinh hinh an ninh trong khuén vién truong dugc dam bao 1 2 4

42 | Hoat dong hudng nghiép cho ngudi hoc dugce t chic hiéu qua 1 2 4

43 | Cac chuong trinh tiép xtic nha tuyén dung dugc t6 chirc thudng nién 1 4
Hé théng cong nghé thong tin hoat dong on dinh, an toan dé hd trg cdc

44 . PN S, 1 2 3 45
hoat dong hoc tap va nghién curu.

45 | Hé théng phén mém quan ly dao tao hoat dong hi¢u qua 1 2 3 4 5

46 | Can bd, nhan vién cua truong c6 thai d) ton trong ngudi hoc 1 2 3 4 5

47 | Nha trudng to chte nhiéu hoat dong phat trién k§ ning mém chonguoihoc | 1 2 3 4 5

48 | Cong tac thu hoc phi va cic cong tac tai chinh khac phtt hop véingudihoc | 1 2 3 4 5

Ly do néu chon 1 hoiic chon 2 hoic chon 3




PHIEU KHAO SAT CUU HOC SINH, SINH VIEN
POI VOI CAC HOAT PONG CUA NHA TRUONG

BM44.04

Nhim khong nging ning cao chat luong ddo tao, dap ng nhu cau cua nguoi
hoc, truong Cao dang KT-KT T6 Hiéu Hung Yén t6 chuc lay y kién phan héi tir cyu
hoc sinh, sinh vién dbi véi céc hoat dong ctia nha truong hién nay.

Moi ¥ kién déng gop cua cyu hoc sinh, sinh vién 13 ngudn thong tin quy bau dé
nha trudng cai tién, ning cao chat lugng dao tao. Thong tin cuu hoc sinh, sinh vién
cung cfip s€ dugc bao mat va chi str dung cho muyc dich nang cao chét luong dao tao
cua nha truong.

Xin trdn trong cam on!

PHAN 1: THONG TIN CHUNG

Gi6i tinh: Nam [] N O

PHAN 2: CAC NOI DUNG PUQC LAY Y KIEN
Anh/chi vui 1ong cho biét y kién ctia minh vé cac ndi dung sau bang cach khoanh

tron vao cac chit so twong ung voi cac mue do:

1 = Hoan toan khong d@)ng y 4= Déng y

2 = Khong dong y 5 = Hoan toan dong ¥

3 = Phan van

STT

CAC NOI DUNG PUQC LAY Y KIEN

Khoanh ‘trbn
mirc d§ dong y

I. Chuong trinh dao tao (CTDT) va Gido trinh

1 Muc tiéu cua CTDT r0 rang, cu thé 1 2 3 4 5
2 Cau triic cia CTPT hop 1y, dap tng chuan dau ra 1 2 3 4 5
3 CTDT Va chuin dau ra cta Nha truong duoc cong khai téi ngudi hoc 1 2 3 4 5
bang nhicu hinh thtrc khac nhau
4 Céc mén hoc trong CTDT gan két, lién mach, théng nhét 1 2 3 45
5 | Khéi lugng kién thirc bat budc va ty chon trong CTDT 1a phu hop 1 2 3 45
6 | Ty 1é phan bo gitra 1y thuyét va thuc hanh trong CTDT 14 hop ly 1 2 3 45
7 Céc hoc phan trong CTDT dap tmg duoc muc tiéu va chuan dau ra 1 2 3 45
8 | CTDT duoc thiét ké linh hoat, tao thuan loi cho ngudi hoc 1 2 3 45
9 | Gido trinh dao tao cu thé héa yéu cau vé ndi dung kién thirc, ky ning | 1 2 3 4 5
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cua tirng mon hoc trong CTDT

10 | Gido trinh tao diéu kién dé thyc hién phwong phap day hoc tich cuc 1 2 3 45
IL. Cac hoat dong hd tro, phuc vu dao tao

Céc van dé cta ngudi hoc duge hd tro kip thoi va giai quyét thoa dang

11 PN PR 1 2 3 4 5
trong qua trinh hoc tap tai truong
Nha truong giai quyét tot cac ché do va chinh sach xa hoi cho ngudi hoc

12 2 4 X ., . 1 2 3 4 5
(hoc bong, vay von, mién giam hoc phi,...)
Nguoi hoc dugc tao diéu kién hoat dong, tap luyén van nghgé, thé duc thé

13 g A A 1 2 3 4 5
thao, tham gia cdc hoat dong xa hoi

14 | Hoat dong hudng nghiép cho ngudi hoc dugce t6 chire hiéu qua 1 3 5

15 | Cac chuong trinh tiép xtc nha tuyén dung dugc t6 chie thudng nién 1 2 3 45

Ly do néu chon 1 hodc chon 2 hoiic chon 3
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~ PHIEU KHAO SAT PON VI SUDUNG LAO PONG
VE CHAT LUQGNG HOC SINH SINH VIEN TOT NGHIEP
CUA TRUONG CAO PANG KT-KT TO HIEU HUNG YEN

Kinh gui Quy co quan !

Nham 14y y kién phan hoi vé sy hai 1ong ctia nha tuyén dung ddi véi hoc sinh,
sinh vién tét nghiép, Trudong Cao ding KT - KT T6 Hiéu Hung Yén rit mong nhin
dugc nhitng y kién danh gia toan dién, khach quan ctia Quy co quan vé chét luong hoc
sinh, sinh vién tot nghiép cua truong hién dang cong tac tai Quy co quan.

Nhitng ¥ kién dong goép ctia Quy co quan s& gop phan rat quan trong gitip nha
truong khong ngimg nang cao chit lugng dao tao, nhdm cung tng ngudn nhan luc
ngay cang tot hon cho xa hoi.

]
.

THONG TIN PON VI

. Linh virc hoat AONE: ...ooiiiieee e e

B 5 I F: <] o) SRRSO

s WVEDISILE .ttt ettt
. Loai hinh t6 chirc: [] Nha nu6ce [J Tu nhan [J Nudce ngoai [ Lién doanh [J Khic
. Qui mo to chitc: [ Duéi 10 ngudi 1 10-50 ngudi 1 51-100 ngudi
1101-300 nguot [1301- 500 nguoi [ Trén 500 nguoi
8. ChlIC VU (NGUOT 1A LOT): .eeeeniieeiieeiieeee ettt ettt ettt et e s e
II. THONG TIN VE TiNH HINH TUYEN DUNG CUA QUY CO QUAN
1. S6 lugng hoc sinh, sinh vién t6t nghiép cta Trudng dang cong tac tai Quy co quan
1a bao nhiéu?
11-2nguoi  [13-5 nguoi [16-10 nguoi  [111-50 nguoi [0 Trén 50 nguoi
2. Ti 1¢ HSSV tot nghiép ciia Trudong lam diing chuyén nganh dugc dao tao?
(1 Dudi 25% 125%-49% 7150%-74% [175%-99% [1100%
3. Quy co quan can phai dao tao bo sung cho sinh vién t6t nghiép ctia Truong trudc
khi bat dau cong viée thuc té khong ?
[1Khong can BT [/ Dudi 01 thang [ Tir 01 dén 06 thang [ ft nhat 06 thang
4. Néu c6 dao tao bo sung, xin cho biét ndi dung dao tao bao gdm nhing gi?
(] Kién thirc chuyén mén chung
[ Kién thire chuyén mén dic thu clia co quan

1 Kién thirc xa hoi
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(] Kién thirc ngoai ngir
"1 K¥ nang Tin hoc
1 K¥ ndng chuyén mon/nghiép vu
1 K¥ nang thu thap, phan tich va danh gia thong tin
1 K¥ ning giao tiép va thuyét trinh
1 K¥ ndng lam viéc nhom
] Van hoa doanh nghiép va tac phong lam viéc
] Cac ky nang khac
5. Nhu cau tuyén dung nhan lyc hang ndm cia quy co quan la bao nhiéu?

1 1-2nguoi  [12-5 nguoi 15-10 nguoi [111-50 nguoir [ Trén 50 ngudi
I1I. PANH GIA VE CHAT LUQNG HOQC SINH, SINH VIEN TOT NGHIEP
CUA TRUONG CAO PANG KT-KT TO HIEU HUNG YEN

Xin vui 10ng danh déu V vao chit s6 thé hién ding nhit mirc d6 dong y cia Quy

co quan cho cic nhan dinh duéi day vé chat luong HSSV t6t nghiép ciia Trudng Cao
dang KT-KT T6 Hiéu Hung Yén véi cac murc:

1 = Hoan toan khong hai long 4 = Hai long
2 = Khong hai long 5 = Rat hai long
3 = Phéan van
STT CAC NQI DUNG DPUQC LAY Y KIEN Danh dau !
chir so phu hgp
I. Kién thirc
1 Kién thuc chuyén moén dugc dao tao O ®©@ @ ® 6
2 | Kién thirc chung vé vin héa - xi hoi O @ ® ® 6
3 | Kién thtrc vé phap luat va quy dinh ctia Nha nude O @ 6 ® 6
I1. Ky nang
4 | K¥ nang chuyén mon O ®©@ 0 ® 6
5 K¥ ning lap ké hoach, to chirc va quan 1y cong viée O @ ® ® 6
6 K¥ ning giai quyét van dé O @ 0 ® 6
7 K¥ nang lam viéc nhom O @ 63 @ 6
8 | K¥ ning giao tiép, trinh bay, thuyét trinh O @ B ® 6
9 K¥ nang sir dung ngoai ngir O @ ® ® 6
10 | Ky nang st dung tin hoc O @ 63 ® 6
11 | Ky nang tu hoc/tu nghién ctru O @ 0 ® 6
II1. Thai d¢
12 | Tinh than trach nhiém ©® @ ® ® 06
13 | Y thirc t6 chirce, ky luat ® @ ® ® 6
14 | Tinh than cau tién O @ ® @ 6
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15 | Pao dirc nghé nghiép

16 | Y thirc tap thé, cong dong

© 6|6
OIS
®© 6 e
® e e
© 0 e

17 | Chiu dugc ap lyc cong viéc

Ly do néu chon 1 hoic chon 2 hoic chon 3

IV. CAC GIAI PHAP PE GIUP HQC SINH, SINH VIEN TOT NGHIEP PAP
UNG PUQC YEU CAU CUA QUY CO QUAN

Theo Quy co quan, nhitng giai phap nao sau diy gitip nang cao chat lugng dao tao va
gitip hoc sinh, sinh vién tot nghiép dap ung tot hon véi nhu cau cua thi truong viée 1am?

[] Tang cudng dao tao, phat trién k¥ ning mém

[] Tang thoi luong gid hoc thuc hanh cho cac hoc phan

[J Cap nhat ndi dung giang day véi yéu cau thuc tién

] Tang cudng dao tao ngoai ngit , tin hoc

1 D6i méi phuong thire thuc tap

[ Nha truong gti cac gido vién/giang vién dén ciing tham gia nghién ciru, trao
d6i va chuyén giao cong nghé, thuc hién cac du an v6i Quy co quan

[ Pinh ky t6 chirc giao luu véi cac doanh nghiép, nha tuyén dung véi hoc sinh,
sinh vién

"] Céac doanh nghiép, nha tuyén dung hd tro tai chinh va trao hoc béng cho hoc
sinh, sinh vién

1 Cac giai phép khac:

Trdn trong cam on sw hop tdc ciua Quy co quan!

XAC NHAN CUA CO QUAN
(Ky tén, dong diu)
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TRUONG CAO PANG KT-KT TO HIEU HUNG YEN CONG HOA XA HQI CHU NGHIA VIET NAM
PHONG .................. Poc 1ap-Tw do-Hanh phiic

BANG TONG HQP KET QUA KHAO SAT

LAY Y KIEN HSSV VE ..coocvuvvieeennnnnnn NAM.....
NOI DUNG KHAO SAT :1(1)11:3% TONG | g LUQNG HAI LONG THEO | TYLE ,
STT ; PHAT TP;HEI{ MUC PQ KHAO SAT DAT (%) GHI CHU
uAng |THU VE
1 1 2 3 4 5
2
3
4
5
6
7
8
9
10
11
12
13
14
15
1 = Hoan toan khong hai long 4 = Hai long
2 = Khong hai long 5 = Rét hai long

3 = Phan van
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TRUONG CP KT-KT TOHIEUHY  CQNG HOA XA HOI CHU NGHIA VIET NAM
Phong T.tra - Khao thi va KPCL Poc lap - Tw do - Hanh phiic

, ~ BAO CAO KET QUA
Khio sat lay y kién phan hoi cac bén lién quan ndm hoc ........
I. B4o c4o hoat dong khao sat, liy y kién phan hoi cdc bén lién quan nim....
1. Két qua thue hién:
Thuc hién theo ké hoach Sé ..../KH-...... do Hi¢u truéng ky duyét ngay ..............

Phong Thanh tra - Khdo thi va Kiém dinh chat luong da trién khai ké hoach téi
................. dé khao sat, l1ay y kién phan hoéi cac bén lién quan doi véi ...... ............. ..
Két qua cu thé nhu sau:
v Can b6 quan ly, nha gido, vién chirc va nguoi lao dong:
v Ngudi hoc
v" Cuyu HSSV:
v Pon vi sir dung lao dong:

14 14
L, %
K&t qua cho thay:
............................................................................................................

............................................................................................................

..................................................................................

2. Thuén lgi, kho khan:
3. Deé xuat, kién nghi:

............................................................................................................

II. K¢ hoach khio sat, 1ay y kién phan hoi cac bén lién quan nim...

_Hung Yeén, ngay ...........
HIEU TRUONG PHONG TT-KT VA KDbCL



